
 
 

 
 
 
March 25, 2010 
 
Dear Monroe County Employees,    
 
U.S. Cellular® has launched a new program known as the Partner Employee Program.  
This program provides the employees of current U.S. Cellular® Business accounts the 
opportunity to qualify for a discount on their wireless service.  The discount will apply 
only to consumer voice plans.  A 2-year service agreement is required. 
 
Since Monroe County is a current business customer, we are happy to extend this offer 
to your employees.  Please follow the instructions below to process your discount.  
 
When the employee renews service with U.S. Cellular®, they can send an e-mail 
from their work e-mail address to:  ken.arledge@uscellular.com  and they will receive 
a response giving them the amount of the discount and how it will be processed.  The 
discount for your employees is 20% on single rate plans of $49.95 or higher or family 
plans of $69.95 and higher.  (Please note Unlimited National Plans are not included in the 
Partner Employee Program.)  All lines of service must be under the Monroe County 
Employee’s personal name and Social Security Number.  Monroe County is not 
responsible for any lines of service under the Partner Employee Program. 
 
 
For new activations contact Ken Arledge @ 865-254-8300 
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